Formular pro vraceni zbozi/reklamaci

Néco neni v poradku a prali byste si svlij kousek od venna.studio vratit? Napiste nam e-mail na
return@vennastudio.com, kde spoleéné vSe vyfeSime. Chcete zbozi vratit poStou? Potom prosime
nezapomerite tento formular pfilozit do baliCku. Zbozi které vracite, nesmi jevit zadné znamky noSeni,
skvrn ani poSkozeni a musi mit originalni visacky, Cili ve stejné podobé, jak jste jej zakoupili.

Cislo objednavky: Jméno:
Datum objednavky: Adresa:
Datum prevzeti zbozi: E-mail:

Telefonni éislo:

Prosim vyberte a zaskrtnéte vyhovujici:

Vracim zbozi v zakonné ochranné Ihiité, tedy do 14 dni od prevzeti.

Penize za objednavku budou vraceny do 5 pracovnich dni od uznani reklamace. Vraceny budou stejnou
formou a stejnou formou, jakou byly pfijaty.
V pfipadé pfevodu online, prosim uvedte Vase Cislo UCtu .................ooiii

Chci zbozi reklamovat

Zbozi od venna.studio mizete samoziejmeé i reklamovat. Na vyjadfeni k Vasi reklamaci mame 30 dni od
data doruceni reklamovaného produktu na nasi adresu. Venna.studio nehradi postovné za vraceni
produktl jakoukoliv doruGovaci nebo pfepravni sluzbou. Reklamace se nevztahuje na vady spojené s
charakterem pfirodniho materialu €i vady spojené s nevhodnym zachazenim s latkou.

Duavod reklamace
Pfesny popis vady:

Je nam lito, Ze s danym kouskem z naseho e-shopu nejste spokojeni. Pokud chcete, napiSte nam ddvod
Vasi nespokojenosti, zpétna vazba je pro nas dulezita, protoze bez ni se nelze posouvat dal. Své podnéty
ke zlepSeni nebo Vase dalSi dotazy nam muzete také zaslat na return@vennastudio.com.

dalSi poznamky :



Return/Reclamation Form

Is something wrong and would you like to return your piece from venna.studio? Email us at
return@vennastudio.com and we will find a solution for you. Would you like to return the item by post?
Then please remember to add this form to your package. The item you are returning must not show any
signs of wearing, stains or damage and must have the original tags, i.e. in the same condition as you
purchased it.

Order Number: Name:
Order Date: Address:
Date of receipt of goods: Email:

Phone Number:

Please select and tick the appropriate one:

I am returning the goods within the legal protection period, i.e. within 14 days of receiving them.

The money for the order will be refunded within 5 working days of the claim being acknowledged. The
refund will be in the same way it was received.
In case of online transfer, please provide your account number ............ccccvvevivvevieeeennnnn.

| want to claim the goods

Of course, you can also claim goods from venna.studio. We have 30 days from the date of delivery of the
claimed product to our address to comment on your claim. Venna.studio does not pay the postage costs
for returning products by any delivery or shipping service. Claims do not cover defects associated with the
character of the natural material or defects associated with improper handling of the fabric.

Reason for claim
Exact description of the defect:

We are sorry that you are not satisfied with the item from our e-shop. If you would like to, please write to
us the reason for your dissatisfaction, feedback is important to us because without it we cannot move
forward. You can also send us your suggestions for improvement or your further questions by email to
return@vennastudio.com.

Additional comments :



